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What is atmosphere 
atmosphere Healthcare is a standalone solution that is run on a Mac mini computer. The Mac 
mini will need internet access for two reasons, 1) If additional films are purchased, the films 
will be downloaded from atmosphere to the Mac mini, 2) remote support. Details below. 
atmosphere will run without internet access, but will have to be turned on when software 
updates and new content need to be 
downloaded or when remote tech support is 
needed.  


Per-installation survey:  
atmospherehealthcare.us/pre-installation-
questions/ 

Per-installation site visit may be required to 
determine the proper positioning of power 
and data jacks or if there are any special 
mounting requirements. Site surveys 
available at $225. 


Once purchased, MacMan will configure the 
Mac mini, install the atmosphere application, 
load films, install Pulse Monitoring software 
and Team Viewer software. 


Pulse Monitoring uses port 443 to report the health and status of 
the Mac mini to a dashboard monitored by our tech support team. 
Internet connection is  needed to report status.


Team Viewer is used to remote into the Mac mini for remote support. It uses ports 5938 or 
will use port 443 and port 80 if port 5938 is block.


An alternative to using Team Viewer is to use a VPN connection provided by the 
customer. In this case, atmosphere by MacMan would connect to the VPN and then 
use Apple Remote Desktop to access the Mac mini. This would require a static IP 
address on the Mac mini. In this case, the Mac mini’s Firewall and Remote 
Management options will be active. Apple Remote Desktop uses Port 3283. For a list 
of commonly used ports by Apple, check out: https://support.apple.com/en-au/
HT202944


If remote access is not available to be setup, the customer would receive phone 
support with the system and would be able to upgrade to onsite support. The price of 
onsite support would be based on location.

Implementation & options - single screen
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System Operation 
The system is designed to run without much customer interaction. A playlist will be created 
and set to loop during the setup. Customers have the ability to add their own films or video 
files as well. 


System Components 
The Mac Mini is intended to be mounted to the wall behind the display. A wireless keyboard 
and mouse will be provided. This is connect to the Mac mini via a USB dongle. An iPad will 
be optional. The iPad can be used to configure a playlist and choose certain films to be 
played. They iPad will need to be on the same network as the Mac mini. 


Internet Connectivity  
If additional films are purchased, the customer needs to access the internet in order to 
download the films to the Mac mini. 


OS Updates and Antivirus 
Automatic OS updates will be turned off for the Mac mini. There is no antivirus software 
included with this system. If the customer has an anti virus software package, that has a Mac 
client, and wishes to use such software, MacMan will work with the customer in order to 
install said software. MacMan is not responsible for updates to this software. Any software 
problems resulting in using antivirus software may be serviced by MacMan but will result in 
additional service charges. 


Additional Management Options 

MacMan does offer a managed service client call Pulse + Maintenance. 
This is powered by Solarwinds. This can be configured to run 
maintenance and protect against threats. Port requirements can be 
found here: http://www.solarwinds.com/documentation/en/flarehelp/
sam/content/sam-requirements-ports.htm


Pulse + Maintenance = $360 annually


Backup 
Since the solution is a standalone system with preloaded atmosphere 
nature films, it does not come with a backup solution. In the event the 
system fails and the content needs reinstalled, MacMan will have all of 
the nature films. 


This being said, they customer may purchase a backup solution. This 
would be important if the customer was to add their own content. 


	 

	 Two backup options: 	


Local backup via an external mobile hard drive directly connected to the Mac mini. 
Built in Time Machine software would be configured to back up all data locally.


	 	 

	 	 Upgrade to local backup = $150 one time cost.
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Offsite backup, via Pulse Backup, to an enterprise data center. All data would be 
backed up via the web to a data center managed by Code 42. Port requirements are 
4242, 4243 and 443


Upgrade to Pulse backup = $228 annually.


Atmosphere Healthcare Audio Options 

Audio upgrade options


Sonos wireless speakers.


There are a few options here. 


1. Sound bar connected 
directly the the display. 


2. Add a wireless subwoofer 
and rear speakers to create a 
5.1 surround sound system.


3. Combine subwoofer or rears 
with the sound bar. 


Note: Subwoofer and rear speakers are connected via WiFi. A dedicated WiFi network 
should be created for this. This WiFi network does not need to be connected to other 
networks or the internet. This is simply to connect the wireless speakers. However if a 
dedicated WiFi router is connect to your network, a closed subnetwork can be 
created to run the wireless speakers, iPad and Mac mini.

Optional Sonos sound bar, Sub and rear 
speakers. 

HDMI

Optical cable

Note 
Ethernet to network for 
internet access. 


Remove ethernet and 
internet access for a 
standalone system. 

Optional Router

Mac mini
Optional iPad


